Patient Portal Q&A Guide

Where do | go to join a Video Visit/Telehealth appointment?

Log into your patient portal account. Click on View Upcoming Appointments.
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Click Join Now.

Can | request an appointment through patient portal?

Yes. Log into your portal account. Click on Request Appointment. Complete the required fields. Be sure
to select who is the appointment for if you have multiple patients linked to your patient portal.
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* Who is this appointment for?
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* Send request to:
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* When would you like to visit?
O First available

O Select a date range

Which day do you prefer?
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What is your preferred time?

Example: Afternoon or 2:00pm

* Why is this appointment needed?

* If follow-up is needed regarding this appointment, how should we contact you?
(O By secure message

O By phone (please provide number)

Example: (555) 555-5555

Send request




Can | send a message to any clinic provider?

No. Portal users can only send a message to the provider team that the patient has previously seen in
clinic. Be sure to select the correct patient when sending a message if you have multiple patients linked
to your patient portal. The message will become a part of the patient’s health record.

Can | see my other family member’s information under my patient portal login?

Yes. Dependent on patient age and/or proper consent granted. Please call the registration clerk to assist
with linking portal access.

Why can’t | see my teenaged children’s Medications, Lab Results, Documents, Procedures, Visit
Summaries, Radiology, and Microbiology results in the portal?

Due to patient age, this information is unavailable. Adolescent patient portal users have full access to all
sections of their health record without restrictions.

Who do | call when I’'m having trouble logging into the Patient Portal after access is granted?

Call our Patient Portal Hotline at 785-630-2410 or 785-632-2144 Ext. 3780.



